2011 Championships – Internet Sales

Enforcement of Ticket Conditions: Internet Sales

DO NOT OFFER TICKETS FOR SALE ON THE INTERNET!

1.
All tickets (other than Debenture tickets) are STRICTLY NON‑TRANSFERABLE and must not be sold nor advertised for sale whether on the internet, in newspapers or elsewhere.

2.
All LTA-allocated tickets for The Championships are non‑transferable.  If they are sold, the tickets become void and the purchasers can be refused entry into The Championships.  

3.
In the event of the applicant not wishing to or being unable to use any tickets issued to that applicant then it is a Condition that the applicant must offer to return the tickets for a refund to the supplier of the tickets to reallocate to another applicant and under no circumstances must they be advertised for sale.  Sale includes sale over an Internet site (e.g. eBay).   Whilst the tennis club/County/organisation will normally accept and refund the price of such tickets if asked to do so, and the tickets are returned at least 24 hours before the date for which such tickets are valid, the tennis club/County/ organisation shall not be bound to do so. Where an applicant wishes to cancel before tickets have been dispatched, the tennis club/County/ organisation will issue a full refund subject to an administration charge of £10 which it reserves the right to levy.

4.
These ticket conditions are enforced.  Tickets may be offered legitimately on Internet sites such as eBay by Debenture holders, to whom different Conditions of Sale apply.  However, The All England Club and its lawyers take action to trace non-transferable tickets being sold through eBay, including LTA allocated tickets.  The LTA assists The All England Club to trace any tickets which derive from LTA allocations to clubs.  Tickets discovered being wrongly sold over the Internet are automatically voided by the Ticket Office.  The relevant club member is contacted and the person concerned notified that their tickets are no longer valid.  The All England Club reserves the right to remove anyone who has purchased such tickets from the grounds.  Anyone caught selling tickets in breach of the ticket conditions will automatically be ‘black listed’.  At the conclusion of The Championships, details of offenders relating to a particular County are sent to the County LTA concerned for information and action where necessary.

These ticket conditions are vigorously enforced.  A copy of this Appendix must be sent to each individual member allocated tickets by a club. 

Separate terms and conditions apply a) to Debenture Holders as notified by The All England Lawn Tennis Ground plc and b) to any extra days of play.
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