2011 Championships – Raincheck Policy

Cancellation of Play Due to Rain at The Championships 2011
Details of the Raincheck policy introduced in 2001 are as follows and apply to all 13 scheduled days of The Championships, including the final Sunday.

1. If there is less than one hour's play because of rain on the court for which tickets have been bought, the original purchasers of the tickets for that court on that day will be refunded with the amount which they paid for those tickets - the maximum refund payable will be the face value of the tickets for the day concerned.

2. Purchasers of ground passes at the turnstiles (except those purchased after 5pm) will be eligible for a full refund if, due to rain, the average amount of play on those courts accessible with a ground pass and for which play was originally scheduled is less than one hour.
3. If there is more than one hour of play, but less than two hours of play, refunds will be limited to half the amount paid. 

4. The Referee's decision on how much play has taken place will be final.

5. Only the original purchasers are eligible for refunds under this policy.  
6. Refunds will be paid out automatically for tickets bought in advance, from the original source.  PLEASE DO NOT RETURN YOUR TICKETS.  

7. Tickets purchased at the Ticket Resale kiosk are not covered by this policy as the monies are passed to charity.

Separate terms and conditions apply a) to Debenture Holders as notified by The All England Lawn Tennis Ground plc and b) to any extra days of play.
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